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Statement wording
Introduction

This statement sets out Art-limited, trading as The Cass Group’s, actions to understand all potential modern
slavery risks related to its business and to put in place steps that are aimed at ensuring that there is no slavery or
human trafficking in its own business and its supply chains. This statement relates to actions and activities during
the financial year [1 July 2025 to 30th June 2026].

This is our first year publishing this statement and we recognise that as time goes on, we will continue to add to
it and develop this as we gather more required information from our suppliers and key business partners.

As part of the retail Art and creative tools industry and subscription membership business, we recognise that we
have a responsibility to take a robust approach to slavery and human trafficking and we continue to take our
responsibility very seriously.

Our organisation is absolutely committed to preventing slavery and human trafficking in its business activities,
and to ensuring that its supply chains are also free from slavery and human trafficking.

Organisational structure and supply chains

This statement covers the activities of Cass Art, and SAA, which comprise the Cass Group, business function as
follows:

e Artand creative tools retailer, Subscription membership organisation, which has a warehouse shipping
products out to its customers.

Countries of operation and supply
We currently operate in the following countries:
e United Kingdom, with 13 shops in the UK, One warehouse, and 2 offices

-

The following is the process by which the company assesses whether activities or countries are high risk in
relation to slavery or human trafficking:

e Each Head of Dept reviews their operations and suppliers and submits this to the Executive team who
assess this each year, (and on an ongoing basis if there are any changes).

High-risk activities

The following activities are considered to be at high risk of slavery or human trafficking:
e Recruitment-Third party Labour recruiters, cost and transference of overheads
e Logistics-Demand for labour, risk of people being found in transportation, transient workers
e Supply chain-long supply chain, geographies, global production

Responsibility

Responsibility for our anti-slavery initiatives is as follows:

e Policies: Our CPO puts in place policies related to our staff and reviews them periodically. Our
Commercial Executive team, comprising of our Commercial Director, CEO and COO, put together
agreements and policies for our Supply chain and review these with our senior management team and
the rest of the organisation where applicable.



ZART

M EST.1984

THE CASS GROUP

Risk assessments: we undertake regular risk assessments to ensure compliance with human rights and
to assess risk with modern slavery.

Training: We offer e-learning modules to our staff, so they understand the risks and understand the
legal framewark, including the UK Modern Slavery Act 2015. They learn about the roles and
responsibilities in identifying and reporting modern slavery to ensure compliance and aid in prevention.

Relevant policies

We operate the following policies that describe our approach to the identification of modern slavery risks and
steps to be taken to prevent slavery and human trafficking in our operation.

Whistleblowing policy We encourage all our workers, customers and other business partners to report
any concerns related to the direct activities, or the supply chains of our organisation. This includes any
circumstances that may give rise to an enhanced risk of slavery or human trafficking. Our whistleblowing
procedure is designed to make it comfortable for workers to make disclosures, without fear of
retaliation. Customers or others who have concerns can contact our customer care team.

Our Manifesto & Core Values Our manifesto and core values, makes clear to our employees the actions
and behaviour expected of them when representing our organisation. We strive to maintain the highest
standards of employee conduct and ethical behaviour when managing our supply chain.

Supplier/Procurement We are committed to ensuring that our suppliers adhere to the highest
standards of ethics. Suppliers are required to demonstrate that they are aligned with our values and our
manifesto. We work with suppliers to ensure that they meet our standards of conduct. Serious violations
of this will lead to the termination of the business relationship.

Recruitment/Agency workers policy We use only specified, reputable employment agencies to source
staff and always verify the practices of any new agency we are using before accepting workers from that
agency. We uphold the highest ethical standards in recruitment and comply with all employment laws.
We have a service level agreement that we review annually, (or more frequently if required), because
of this. To safeguard against exploitation, we:

1. Conduct thorough due diligence with our recruitment partners, agencies and suppliers
2. Provide fair wages and safe working conditions
3. Prohibit recruitment fees or coercive hiring practices that could lead to debt bondage

We are dedicated to continuous improvement and regularly review our policies and practices to
strengthen protections against modern slavery and human trafficking.

Due diligence

We undertake due diligence when considering taking on new suppliers and regularly review our existing
suppliers. Our due diligence and reviews include:

reviewing on a regular basis all aspects of the supply chain based directly with the senior management
of all our supply chains. We are also working on supply chain mapping (SCM) which we hope to have
fully in place by March 2026.

conducting supplier audits or assessments

taking steps to improve substandard suppliers' practices, including providing advice to suppliers
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invoking sanctions against suppliers that fail to improve their performance in line with an action plan or
seriously violate our standards of conduct, including the termination of the business relationship if
necessary.

Performance indicators

We have reviewed our key performance indicators (KPls). As a result, we are focussed on the following in this

area:

Training

requiring all our Heads of Dept and members of our HR team to have completed an e-learning training
module on modern slavery by February 2026 and on an ongoing basis as required;

developing a system for supply chain verification which is expected to be in place by lan 2026, whereby
we evaluate potential suppliers before they enter the supply chain; and

reviewing our existing supply chains expected to be completed by Jan 2026, whereby we evaluate all
existing suppliers.

Our modern slavery training covers:

how to assess the risk of slavery and human trafficking in relation to various aspects of the business,
including resources and support available;

how to identify the signs of slavery and human trafficking;
what initial steps should be taken if slavery or human trafficking is suspected;

how to escalate potential slavery or human trafficking issues to the relevant parties within our
organisation;

what external help is available, for example through the Modern Slavery Helpline, Gangmasters and
Labour Abuse Authority and "Stronger together" initiative;

[Board/Member] approval

This statement was approved on the 01/10/2025 by our Executive Directors, who review and update it annually.

[Director's/Designated member's/Partner's] signature:
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[Director's/Designated member's/Partner's] name:
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